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ARTICLE 1
RECOGNITION

For purposes of collective bargaining, the Mansfield School Committee recognizes the Mansfield
Cafeteria Workers Association of the Massachusetts Teachers Association as the sole bargaining
agent for all cafeteria employees, excluding all managerial and confidential employees.

ARTICLE 11
[DISTRICT RIGHTS

The Mansfield School Committee and the Superintendent are provided with powers under the laws
of the Commonwealth of Massachusetts, and nothing in this Agreement shall be deemed or
construed to derogate from or impair any power, right or duty conferred upon the Committee or
District or the Superintendent by law or any rule or regulation of the Commonwealth. Except as is
otherwise expressly provided by the terms of this Agreement, the determination of educational
policy, the operation of the schools and the direction of the working forces are exclusively that of the
Superintendent and/or the School Committee in accordance with the laws of the Commonwealth.

ARTICLE Il
NO STRIKE CLAUSE

Section 1. The Mansfield Association of Food Service Workers, on its own behalf and on the
behalf of each of the employees that it represents, hereby agrees and covenants that, during the term
of this Agreement, it will not authorize, approve, participate or in any way encourage any strike,
work stoppage, slowdown or the withholding of services from the District.

Section 2. It is further agreed that the Mansfield Association of Food Service Workers will not
interfere, restrain or coerce any person from seeking employment with the District during the term of
this Agreement.

Section 3. It is further agreed that any employee covered by this Agreement who violates the
provisions of this Article shall subject himself to disciplinary action.

ARTICLE IV
ADVERSE ACTIONS

Section 1. No member of the unit shall be dismissed, suspended, reprimanded, or admonished
without good cause.

For purposes of this Agreement, the term “adverse action” shall mean only the following types of
action:

a. Admonishment / Oral Warning
An admonishment is a verbal warning to an employee by the appropriate supervisor.

b. Reprimand: Represents First Written Notice
A reprimand is a statement of official censure in a written notice to the employee from the
Superintendent or his designee. Said written notice shall include mention of possible future
disciplinary actions. This notice shall remain active in the employee’s file for a period of twelve
(12) months.




c. Suspension: Represents Second Written Notice
Suspension is an enforced temporary non-pay status and absence from duty of an employee for
disciplinary reasons. The Superintendent or his designee shall determine the length of
suspension. The employee shall be given a written notice of his/her suspension and the reasons.
d. Dismissal
Dismissal, except as is otherwise provided herein, is the dismissal of an employee from the
employ of the District for good disciplinary reasons. The term “dismissal” as used herein shall
not include the dismissal of an employee on probation that has been working in the District for
less than ten (10) months.

Notwithstanding the above, there are certain serious violations that may result in immediate
dismissal for conduct unbecoming. Said violations include, but are not limited to, theft, fighting,
alcohol or drug abuse on school property and sexual misconduct.

ARTICLE YV
UNION DUES

Section 1. The District will, at the written request of an employee made to the District on
a form approved by the District and the Union, make deductions from the wages paid to said

employee for his/her regular union dues. Said deductions shall be made on one (1) payday in

each month in an amount equal to the union dues for that month.

Section 2. The amount of the union dues collected each month by the District by deductions
from the wages of employees shall be mailed by the Town Treasurer to the Treasurer of the Local,
not later than the end of the month following the month in which said dues were collected by the
District.

Section 3. Any such authorization for the deduction of union dues made by an employee
in accordance with Section 1 above, may be withdrawn by such employee by giving at least
sixty (60) days’ notice in writing of such withdrawal to the District and by filing a copy
thereof with the Treasurer of the Local. Said authorization, if not previously cancelled or
revoked, shall be deemed automatically canceled or revoked upon the termination of the
employment of the employee by whom it was signed.

ARTICLE VI
AGENCY FEE

The District agrees to require, as a condition of employment, that all employees, except those
employees certified as members to the District by the Association, pay annually or by dues
deduction to the Association as of the thirtieth (30") day subsequent to the effective date of this
Agreement, whichever is later, an Agency Fee equal to the amount required to become a member
and remain a member in good standing of the exclusive bargaining agent and its affiliates to or from
which membership dues are paid. Said amount should be certified annually to the District by the
Association.



ARTICLE VII
GRIEVANCE PROCEDURE

Section 1. The District and the Union agree that the exclusive method for the adjustment, processing
and settlement of a grievance as defined herein shall be in accordance with the grievance procedure
prescribed in this Article.

Section 2. A grievance is defined as a question, complaint or dispute involving the meaning,
application or interpretation of or compliance with the terms and provisions of this Agreement and a
question, complaint or dispute involving disciplinary action, including suspension, demotion or
discharge, taken against an employee. Any matter which is not specifically covered by the provisions
of this Agreement or which is reserved to the discretion of the District by the terms of this
Agreement shall not be the subject of a grievance.

Section 3. Grievances, except as is otherwise provided for herein, shall be processed in accordance
with the following procedure:

a. Step 1. Employees who believe that they have grievable matters are encouraged to seek
informal resolution prior to filing a grievance. Such efforts shall not extend the time limit within
which to file a grievance. The Union shall first present the grievance on a grievance form agreed to
by the Director of Food Service. A grievance, which is not presented by the Union to the Director of
Food Service within ten (10) working days after the occurrence of the alleged cause of grievance or
after the date of first knowledge of its occurrence shall be deemed to have been waived.

All grievances shall be presented in writing and shall give a summary of the facts involved, the
provision or provisions of this Agreement allegedly violated and the relief desired. The Director of
Food Service shall attempt to adjust the grievance and shall advise the aggrieved employee in
writing of her decision concerning the grievance within five (§) working days after the grievance has
been presented to her.

b. Step 2. If at the end of the seven (7) working days next following the presentation of the
grievance at Step 1 the grievance shall not have been disposed of to the Union's satisfaction, the
Union may within seven (7) working days thereafter submit his/her grievance in writing to the
Assistant to Superintendent for Business Affairs. The written grievance shall give a summary of the
facts involved, the provision or provisions of this Agreement allegedly violated and the relief
desired. The Assistant to Superintendent for Business Affairs shall advise the Union in writing of his
decision concerning the grievance within seven (7) working days after the grievance has been
presented to him.

c. Step 3. Step 3 is available for grievances which concern matters which remain under the
jurisdiction of the School Committee as a result of the Education Reform Act of 1993. The District,
through the Superintendent and the School Committee, shall determine if Step 3 applies to the
grievance. If Step 3 is determined to be applicable and if at the end of the seven (7) working days
next following the presentation of the grievance at Step 2, the grievance shall not have been disposed
of to the employee's satisfaction, the Union may within seven (7) working days thereafter submit
his/her grievance in writing to the School Committee. The Committee shall advise the Union in
writing of its decision within ten (10) working days of the presentation of the grievance.



d. Step 4. If the grievance is not resolved at Step 3, the Association may submit the grievance to
arbitration within ten (10) days of receipt of the written response at Step 3, or its due date if no
response is received, by so notifying the Committee in writing of its intent to arbitrate. The
Association shall promptly thereafter file a Demand for Arbitration with the American Arbitration
Association and thereafter the grievance shall be processed in accordance with the voluntary labor
arbitration rules of the American Arbitration Association. The Arbitrator shall have no authority or
power to amend, modify, delete or add to the provisions of this Agreement. The decision of the
Arbitrator shall be final and binding on both parties. The costs of such arbitration shall be borne
equally by the Association and the Committee.

ARTICLE vIII
PROBATIONARY PERIOD

The probationary period will consist of ten (10) months of continuous employment. No layoff of an
employee made during his probationary period, and no disciplinary action, including suspension,
demotion or discharge, taken against an employee during said period shall be construed as a
violation of any of the provisions of this Agreement or shall be the subject of a grievance proceeding
hereunder.

All new employees are required to take the Massachusetts State Ethics Commission’s online training
program within 30 days of employment. This training is a condition of employment and must be
completed on the employee’s own time. Employees will be permitted to use a school computer to
complete the training.

ARTICLE IX
VACANCIES, TRANSFERS AND REDUCTION IN FORCE

A. Definitions:
i Vacancies are defined as openings in positions included within the bargaining unit,
which the District intends to fill.

2, A voluntary transfer is defined as a change in the position of an employee initiated by
the employee or voluntarily agreed to by the employee.

3. An involuntary transfer is defined as a change in the position of an employee initiated
by the Administration and not voluntarily agreed to by the employee.

4. Seniority shall mean length of continuous service from the first date of employment
on the cafeteria staff. Any ties will be resolved by a lottery. An updated seniority list
shall be distributed to bargaining unit members within sixty (60) calendar days next
following the execution of this Agreement. Thereafter, the employer shall publish the
seniority list to bargaining unit members annually by October 31. Any errors shall be
brought to the attention of the Superintendent, in writing, by November 30". As of
that date, no further revision will be made to the seniority list until the following year,
except as provided under Article VII.



Notice of all vacancies shall be posted first in-house in all schools for at least seven (7) days
and a copy shall be sent to the President. Such posting shall include salary, qualifications and
description of duties. In addition, the District may give such other notice of the vacancies, as
it deems necessary. Such qualifications, duties and description of duties shall not be changed
after having been posted without prior notice to the Association. The above language
notwithstanding, it is understood and agreed that bargaining unit members shall not have
seniority, but will be given preference on posted positions.

In filling vacancies, the Administration will consider quality of service in the Mansfield
Public Schools.

The Administration reserves the right to transfer personnel at their sole discretion.
The Administration reserves the right to accept or reject all requests for voluntary transfers.

An involuntary transfer will be made only after a meeting between the employee and the
Superintendent of Schools, or designee, at which time the employee will be notified of the
reasons for the transfer, in writing, if the employee so requests.

Reduction in Force:

If the employer determines that the number of bargaining unit positions will be reduced,

such reduction in force will be accomplished as follows:

1. The employer will determine which positions will be eliminated.

2. The employee(s) holding such position(s) may exercise bumping rights by bumping
the least senior employee in their job classification or a lower job classification.

3. Laid off employees shall have preference for vacancies on the basis of their seniority
for a period of six (6) months.

ARTICLE X
EVALUATION

Employees shall be evaluated at least one time annually by February 1* in an individual
meeting with the employee, Food Service Director, and manager. If any rating in the
evaluation is below “Meets Expectations” a follow-up review will be held by June 1*
with the employee, Food Service Director and manager.

Employees shall sign each report prior to its placement in their personnel file. It is
understood that such signature in no way indicates agreement with the contents thereof.
Within ten (10) days after signing, an employee shall have the right to submit a written
comment to any evaluation, and any such statement will be affixed to the evaluation.

Evaluation Procedure
The District and the Association agree to use the evaluation tool contained herein as
Appendix A.




ARTICLE X1
BULLETIN BOARD

Section 1. The District will provide space on a bulletin board designated by the principal in each
building for the purpose of displaying Association information.

Section 2. The Mansfield Association of Food Service Workers agrees that it will not cause, encourage
or permit the posting of notices, which are inflammatory or derogatory to the District or its employees.
Each notice, which is posted, will be removed by the Mansfield Association of Food Service Workers
as soon as it has served its purpose.

ARTICLE XII
HOURS OF WORK

A. A “full-time” employee shall be defined as an individual who works twenty (20) or more
hours per week on a regular basis.

B. An employee who works fewer than twenty (20) hours per week shall be defined as a “part-
time” employee.

C. The work year comprises the school year. Employees shall work up to 182 days when school
is in session and the day before school starts and the day after school ends as determined for
each school.

D. The District will schedule mandatory training on District-wide half days. Employees will be
paid for the time spent in training at their regular rates of pay. The District shall provide
advance notice to the employees of the training.

ARTICLE XIIT
LEAVE OF ABSENCE

Section 1. Leave of absence with Pay Benefits

1.a. During the first year of employment, employees will receive four (4) sick days effective on their
first day of employment and four (4) additional sick days effective on their ninetieth (90th) day of
employment.

1.b. Effective, September 1, 2017, during their first year of employment, employees will receive one
(1) additional sick day effective on their ninetieth (90'™) day of employment.

1.c. At the beginning of each school year after the first year of employment, full-time employees will
be credited with eight (8) sick days; further, effective September 1, 2017, full-time employees will
be credited with an additional sick day for a total of nine (9) sick days.

1.d.Unused sick leave shall accumulate from year to year to a maximum of sixty-five (65) days.
Three (3) of such days may be used by an employee to care for employee’s spouse, child, parent, or
any member of the household.



2. Employees must notify their supervisors by telephone call or text message prior to the start of the
shift of any sickness requiring absence from duty, and enter the absence into AESOP as soon as
practicable.

3. Employees shall be granted, without loss of pay, leaves of absence for periods not in excess of
three (3) days in the event of death of the employee's spouse, child, grandchild, parent, grandparent,
parent-in-law, brother, sister, brother-in-law, sister-in-law, aunt, uncle, niece or nephew for the
purposes of bereavement and attendance of funeral services. Leave without loss of pay in the event
of the death of a relative other than listed above, or close friend, shall be at the discretion of the Food
Service Director and shall be charged to the employee's accrued sick leave.

4. Employees shall be entitled to up to two (2) days of personal leave per school year for emergency
situations or urgent personal matters which cannot be reasonably attended to outside of the workday.
Employees shall not be required to provide a reason for the request of or use of a personal day.
Employees shall make every effort to notify their direct supervisor at least forty-eight (48) hours in
advance of their intent to request a personal day.

5. The District shall pay an employee who is required to serve on jury duty the difference between
the amount of compensation he received for jury duty and his regular pay for his regular work day.

6.a. The following ten (10) days shall be considered paid holidays for employees: the first day of
January, Martin Luther King Day, the third Monday in February, the third Monday in April, the last
Monday in May, the second Monday in October, Veterans' Day, Thanksgiving Day, the day after
Thanksgiving and Christmas Day. Part-time employees will receive all of the paid holidays pro-
rated at their daily scheduled hours of work.

6.b. If an employee is sick before or after a holiday, an employee will be paid for the holiday if the
employee provides medical documentation for their absence upon return to work.

6.c. Full-time employees hired prior to 1997 will receive twelve (12) paid holidays.
In addition to the holidays listed in Section 1.6.a above, such employees will receive the following
holidays: Good Friday and Labor Day.

7. Part-time employees will be entitled to fifty (50%) percent of the benefits pro-rated at their daily
scheduled hours of work in Article XII.

8. The employer will solicit persons to substitute for employees who are absent when substitute
help is warranted. The employer will maintain a substitute list, which shall be updated on a
regular basis. Such list will be provided to the Association annually, by September 15" and as
updated.

9. When an employee is absent, qualified employees shall have the option of moving up a
classification on the basis of their seniority within their job classification within their building.
The substitute shall fill the position at the lowest classification. When additional hours are
needed, current employees shall be offered such hours on the basis of their seniority within the
job classification within the building, before substitutes are used.



Section 2. Unpaid Leave of Absence

Except in cases of emergencies, all requests for an unpaid leave of absence must be submitted in
writing to the Director of Food Services at least one month in advance of the planned leave. The
Director of Food Services or his/her designee considers and approves requests. Approval shall not be
unreasonably withheld, subject however, to the requirement that no more than one employee will be
allowed an unpaid leave of absence at any one time. For purposes of determining the number of
employees allowed on unpaid leave under this section, leave means unpaid absence for personal
reasons, and does not include unpaid leave required by law, such as under the Massachusetts
parental leave law or federal Family and Medical Leave Act, and does not include unpaid leave
specifically granted for other reasons, such as extended disability or sick leave. Requests will be
considered and approved in the order in which they are submitted. The Superintendent or his/her
designee may grant unpaid leave for more than one employee at his/her discretion.

ARTICLE X1V
UNIFORMS

Each June, the District will order for each employee five (5) quality shirts and up to five (5) aprons
for the start of the school year in September. Employees will be responsible to provide their own
black slacks and closed-toed, no-skid safety shoes. The District will provide all employees with a
$150.00 allowance per year for the purchase of shoes.

The District will pay the full slack and shoe allowance in September to employees returning or hired
at the start of the school year, and upon hire to employees hired prior to April 1% after the start of the
school year. An employee hired between April 1* and the end of the school year will receive one-
half of the allowance for the remainder of the school year; such employee will receive one-half of
the allowance in September if the employee is employed in the next school year.

ARTICLE XV
OVERTIME
A. Overtime will be paid for any work over thirty-five (35) hours per week.
B. Employees will be paid overtime for any work performed in excess of thirty-five (35) hours

per week, and for any work performed in the evening or on a Saturday.
C: Employees will be paid double time for any work performed on a Sunday or holiday.

D. At least one employee will be called into work when kitchens are used by non-profit
organizations. An employee called to work will receive a minimum of two (2) hours of pay
at the appropriate rate.

E. Employees working on Professional Development days or Parent Conference half-days will
be scheduled for a minimum of three (3) hours work at the appropriate rate of pay. When
employees are released early on a “Released Time Day”, they will be entitled to a minimum
of three (3) hours pay.



ARTICLE XVI
HEALTH, SAFETY & EQUIPMENT

The District will strive to provide employees with safe and healthful working conditions and the
employees will strive to perform their work in a manner which promotes safe and healthful working
conditions.

Each June, the Food Service Director will meet with the Cook Manager and a union representative at
each school to review the inventory of supplies and equipment and assess the need to purchase
replacement items and necessary safety equipment.

ARTICLE XVII
CONTRIBUTIONS TO 403B OR 457PLAN

For Fiscal Years 2017, 2018, 2019, the School Committee will annually match up to eight (8%)
percent of an individual’s total contribution to an approved 403(b) or 457 plan, not to exceed
$1,700.00 per year.

ARTICLE XVIII
INSURANCE

Section 1. The group health insurance and the group life insurance, to the extent provided by the
Town of Mansfield for other of its employees, shall be available to full-time employees who so
advise the Superintendent of their desire to participate in such insurance programs. Deductions for
the employee's share of the cost of such insurance shall be made on an equal basis from each
paycheck. The percentage of the premium contribution paid by the District shall be the same as other
employees of the Town of Mansfield.

Section 2. Health Insurance:
The Association members agree to contribute 30% to health insurance premiums, effective January
1, 2006. All health and dental insurance premiums will be deducted equally over 21 pay periods.

Section 3. Workers’ Compensation:

The District shall pay an employee who receives injuries out of and in the course of

his/her employment, or in the case of the death of an employee resulting from these injuries
shall pay to the persons entitled thereto, the compensation provided by M.G.L. Ch. 152, S.
69. This compensation equals the difference between the amount paid under workers’
compensation and the employee’s normal pay.

Section 4. Dental Plan:
Members of the bargaining unit will be eligible to participate in a dental plan provided by the Town.
The individual’s contribution shall be 50%.

ARTICLE XIX
BREAK/LUNCHTIME

All employees will be guaranteed a break of fifteen (15) minutes per shift, which may be used to eat
the lunch provided by the school free of charge.



Section A:

Senior Cook
Assistant Cook
Cafeteria Worker

Senior Cook
Assistant Cook
Cafeteria Worker

Senior Cook
Assistant Cook
Cafeteria Worker

Section B.

Effective September 1, 2016, all employees will be paid via direct deposit into a bank account
established by the employee. Each employee will provide the necessary account information to the
School Department.

Section C.

When a member of the Bargaining Unit is asked to perform the duties in a classification above
his/her own for two (2) or more consecutive days, he/she will be paid at the higher classification rate
beginning on the 2" day, and will be paid retroactively for all days worked in the higher

classification.

ARTICLE XX
SALARY SCHEDULE

(2% increase effective September 1, 2016)

0-5 years 6 years plus
$15.31 $16.48
$12.94 $14.14
$11.19 $12.36

(2.0% increase effective September 1, 2017)

0-5 years 6 vears plus
$15.62 $16.81
$13.20 $14.42
$11.41 $12.61

(2.0% increase effective September 1, 2018)

0-5 years 6 years plus

$15.93 $17.15
$13.47 $14.71
$11.64 $12.86



ARTICLE XXI
LONGEVITY

Emloyees will be eligible for longevity payments in accordance with the following schedule:

After ten (10) years of service $225.00
After fifteen (15) years of service $325.00
After twenty (20) years of service $425.00

After twenty-five (25) years of service $525.00

Longevity payments will be paid in a lump sum on the payday immediately before Thanksgiving
Day.



ARTICLE XXII
DURATION

This Agreement shall take effect on the date of execution above stated, except where specific
effective dates provide for retroactivity, and shall continue in effect to and including August 31,
2019 and shall thereafter automatically renew itself for successive terms of one (1) year each, unless
by the October first prior to the expiration of the contract year involved, either the District or the
Mansfield Association of Food Service Workers shall have given the other written notice of its
desire to modify or terminate this Agreement. Notice of desire to modify shall not be considered
notice of termination. In the event notice is given of a desire to modify this Agreement, the District
and the Mansfield Association of Food Service Workers will meet promptly to begin negotiations.

IN WITNESS WHEREOF, the District has caused this Agreement to be signed in its name
and on behalf by its Chairman, hereto duly authorized, and the Mansfield Association of Food
Service Workers has caused this Agreement to be signed in its name and behalf by its duly
authorized representatives on the day and year first above written.

MANSFIELD SCHOOL COMMITTEE

4 /’)‘W ol - Detes ul};()/ [ )

Chamh an/ -

MANSFIELD ASSOCIATION OF FOOD SERVICE WORKERS
Affiliated with Massachusetts Teachers’ Association

By:“w.o‘n L A (o€ Gl Date: | / ‘%,/ 11
£ " .
By: \) QU8 "D e e::l:",.(-:}..-ii/g Date: ) / o / Il




APPENDIX A
EVALUATION FORM

Name: Date: _
Position: School:
|
: Exceeds Meets Needs
Expectations | Expectations | Improvement

Professionalism

Appearance

Attitude

Attendance / Punctuality

Compliance with Administrative Policy

Job Knowledge / Skills

Knowledge of the position

Uses Time Effectively

Shows Initiative / Ability to perform with minimal supervision

Cooperation with other employees

Adherence to NSLP standards.

Treats customers with respect.

Compliance

with HAACP / Food Code Regulations.

Proper food temperatures are monitored

_and recorded.

Food is handled and stored properly.

Hair restraints are worn as required.

|Proper hand washing practices are followed and gloves

are worn properly.

Chemicals are mixed and used
properly.

Safety
Employee works safely with regard to self and others.
Safety issues are reported immediately
Proper accident reporting procedures are followed. |
|
Director: Date: ) -
Manager:
Employee: |

*Signature of the employee does not mean that she / he agrees with the evaluation.



