
The screen shot below shows a typical message when Norton AntiVirus detects a virus.  When you receive this
message Norton is prompting you to decide what action Norton should take.  The option the technolgy staff suggests
is Delete.  You select Delete by typing a ‘d’.  

After deleting the file Norton responds with the following screen.  You should select Continue.  You do that by
typing a ‘c’.   Following this procedure should delete the infected file and return your computer to normal operation.

Norton AntiVirus Auto-Protect

Norton AntiVirus Auto-Protect
Virus Found:  The file C:\windows\temp\refund..exe is infected
With the W32.Klez.gen@mm Virus.

What would you like to do?

[Stop]    [Continue]   [Repair]   [Delete]   [Exclude]   [Quarantine]
The infected file C:\windows\temp\refund..exe was
Successfully deleted.

You should replace this file with an uninfected copy of the original.

[Continue]
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